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TARGET ≥  85%Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov DecTARGET 85.0% 85.0% 85.0% 85.0% 85.0% 85.0% 85.0% 85.0% 85.0% 85.0% 85.0% 85.0%FY07 #DIV/0!

Feedback
Men's Shelter Satisfaction 

Survey (General Q"s - 

yellow tab)

FY 15 97.0% 92.0% 94.0% 96.0% 94.8%

Feedback
Men's Shelter Satisfaction 

Survey (General Q"s - 

yellow tab)

FY 16 96.0% 100.0% 96.0% 97.0% 97.3%

Feedback
Men's Shelter Satisfaction 

Survey (General Q"s - 

yellow tab)

FY 17 100.0% 100.0% 99.0% 100.0% 99.8%

Jul-15 Oct-15 Jan-16 Apr-16 YEAR TO 

DATE 

AVERAGE
96.0% 100.0% 96.0% 97.0%

Feedback from Consumer

Jul-14 Oct-14 Jan-15 Apr-15 YEAR TO 

DATE 

AVERAGE
97.0% 92.0% 94.0% 96.0%

Jan-00 Jan-00 Jan-00 Jan-00 YEAR TO 

DATE 

AVERAGE
100.0% 100.0% 99.0% 100.0%

75%

80%

85%

90%

95%

100%

%
 o

f 
p

ro
g

ra
m

's
 C

o
n

s
u

m
e

rs
 

g
iv

in
g

 p
o

s
it

iv
e

 f
e

e
d

b
a

c
k

 o
n

 t
h

e
 

C
S

S
 w

id
e

 s
u

rv
e

y

Mens Shelter  FY 15-17 
Consumer Satisfaction

FY 15

FY 16

FY 17

FY 15

FY 16
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